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Lynette M. Veach, NANCE, Michelle E. Heller : Workbook to Accompany Clinical Medical Assisting  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Workbook to Accompany 
Clinical Medical Assisting: 

0 of 0 people found the following review helpful. Four StarsBy Liyun LinThe book is very new, and the delivery is 
fast !0 of 0 people found the following review helpful. Five StarsBy xiaolidaigood

Specifically designed to reinforce and apply concepts, this workbook will give you the opportunities and confidence to 
think on a higher level and develop problem solving skills, while learning the clinical competencies and technical 
skills needed to succeed on the job. Competency checklists for each procedure track the clinical and general 
competencies designated by ABHES and CAAHEP.
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About the AuthorCurrently a faculty member at Columbus State Community College, Michelle Heller has worked in 
health care and health care education for the past 30 years. She has received a variety of "Outstanding Teacher" 
awards from institutions in which she has taught, as well as the Ohio Council of Private Career Schools and Colleges. 
A frequent presenter and the author of multiple textbooks, Heller has served as both director of education and director 
of the Medical Assisting Program for the Ohio Institute of Health Careers. She also serves on the ABHES Medical 
Assisting programmatic accreditation committee.Lyn Veach is an honors graduate from Career Academy where she 
received a certificate in medical assisting. She later received her AAS in Medical Laboratory Technology from 
Columbus Technical Institute-now Columbus State Community College-where she was recognized as the class 
valedictorian and graduated summa cum laude. Lyn has worked in a variety of settings throughout the last 30 years 
including physician offices, reference laboratories, and hospital laboratories. She has taught both medical assisting and 
physician's office laboratory courses at Aristotle Institute of Technology and Columbus State Community College. 
Lyn has contributed chapters and written ancillary materials for a variety of publishing projects. 


