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Marilyn T. Fordney, Linda L. French, Joan J. Follis : Workbook to Accompany Administrative Medical 
Assisting  before purchasing it in order to gage whether or not it would be worth my time, and all praised Workbook 
to Accompany Administrative Medical Assisting: 

This Workbook is part of a complete learning package designed for medical assisting and medical office 
administration students and professionals. Emphasizing the customer service aspect of the medical office, this 
workbook includes hundreds of practical, hands-on activities, including numerous critical thinking exercises, forms, 
and more than 120 administrative Job Skill competencies.


