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0 of 0 people found the following review helpful. Would give ZERO starsif | could!!!By DawnToday's Health
Information Management: An Integrated Approachl recently finish a 9-month course for outpatient medical billing and
coding and | took the certification exam and passed so now I'm a Certified Professional Coder - Apprentice (CPC-A).
When | was aimost out of school we found out there wasn't many opportunites for outpatient here, just inpatient. Since
| had a 3.8GPA, | decided to go for the inpatient exam and study for that while | was looking for ajob. Well, one of
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my teachers highly suggested this book and workbook that would be an excellent source to study for the CCA
certification exam. | was all excited because the other book they recommended was our Understanding Health
Insurance book. The books came, | was excited. So after dinner | started to read the first chapter, it was interesting
until | got to the end of the chapter and the chapter questions. | answered them and wasn't sure on afew so | looked in
the back to find the answer key to seeif | wasright or not. Well, there is NO answer key. Not even an odd number
answer key. | emailed the publisher of the book and the wrote back kindarudely that | could not get akey, i would
have to get the instructors book but i couldn't get that unless | was a certified teacher. He also said that | should goto a
school to get help onit. Well come to find out none of the colleges here use that book (because they say it's outdated).
So now I'm stuck with this book and the workbook to go with it. So please, if you try to better yourself and try to do
things on your own, please make sure there is an answer key of some kind to let you know you are doing the write
things. Will definately be more careful next time | order atext book from anywhere.0 of 1 people found the following
review helpful. Vey poor serviceBy D. PANTThe book | bought listed as new but the DV D from the book was
missing. | wrote FOUR emails to the sellers regarding this but didn't get a single response from them. This seller can't
be trusted.O of 0 people found the following review helpful. | was not real happy with the purchaseBy Customerl was
not real happy with the purchase. From the description that was listed it sounded like there was very little writing
inside when instead over the half the book was done.

Specifically designed to reinforce and apply concepts and develop critical thinking, this workbook provides various
exercises and case studies that strengthen the knowledge and skills of learners preparing to enter the health
information management profession.
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