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Michelle Blesi, Barbara A. Wise, Cathy Kelley-Arney : Workbook for Blesi/Wise/Kelly-Arney's Medical 
Assisting Adminitrative and Clinical Competencies, 7th  before purchasing it in order to gage whether or not it 
would be worth my time, and all praised Workbook for Blesi/Wise/Kelly-Arney's Medical Assisting Adminitrative 
and Clinical Competencies, 7th: 

1 of 1 people found the following review helpful. Great peurchaseBy Sherry SkaggsI needed this book for class and 
didn't want to have to pay new price. Review of the book by seller was "spot on". Received book and was very happy 
with the purchase. It was just as seller described. No markings, highlighting, missing pages. It did have the name on 
the book in marker on the end of the pages as many classrooms do, but that was it. You could tell it had been used, 

http://f3db.com/pub/links.php?id=1111135142


maybe to copy pages from, but spine was intact. Overall a superb buy.0 of 0 people found the following review 
helpful. waste of money didn't have time to return it had ...By Heather HahnMost every chapter I needed was missing, 
waste of money didn't have time to return it had to have copies made for me from the instructor how embarrassing. 
Said was in good condition, very much a lie. Worst thing I've ever purchased.0 of 0 people found the following review 
helpful. Very happyBy CustomerWas in perfect condition even though i bought it used

The workbook is designed to help students retain key chapter content and apply critical thinking skills. Procedure 
checklists are included to practice competencies required for an entry-level medical assistant.

About the AuthorMichelle Blesi is a certified medical assistant CMA (AAMA) with 14 years of industry experience. 
She worked in the family practice area for 10 years, emphasizing clinical and laboratory skills, before changing her 
focus to leadership and working as a lead in the nursing/lab department and as a clinical manager. Michelle has a 
diploma in medical assisting (and is certified through the AAMA), a bachelor's degree in psychology, and a master's 
degree in community psychology, and she completed the Teacher Education Series (TES) courses in spring 2005 at the 
University of Minnesota. Her coursework included introduction to vocational teaching, course development, 
instructional methods, philosophy, and student training and assessment. A program director and unlimited full-time 
faculty member in the medical assistant department at Century College since 2001, Michelle enjoys bringing her 
career experience into the classroom and making a difference in students' lives. In addition to being program director, 
she teaches both clinical and laboratory courses, a medical assistant refresher course through CECT, and 
administrative procedures for medical assistants (both traditional and online). She is also the practicum coordinator 
and oversees clinical externships for the program. In addition to being the lead author for both the Seventh and Eighth 
Editions of MEDICAL ASSISTING: ADMINISTRATIVE AND CLINICAL COMPETENCIES, Michelle has 
contributed to many other Cengage projects, including being the SME for Critical Thinking Challenge 3.0, and 
completing multiple reviewer projects and test bank completions. Among her many accomplishments are the Board of 
Trustees Outstanding Educator Award (2012), Golden Apple Award (2010), and Exemplary Faculty Member 
(2007).Barbara A. Wise, MA (Ed.), BSN, RN, worked in physicians' offices and as a health care educator for more 
than twenty-six years. Previously a State Supervisor of vocational education for the State of Ohio, she received an 
M.A. in Education, with a major concentration on curriculum construction and a minor in health education.Cathy 
Kelley-Arney works in the clinical laboratory of an inpatient medical facility. She has worked for many years in both 
inpatient and outpatient settings as a lab technician and medical assistant, and in the educational setting as an 
instructor, program director, and institutional director of health care education. 


