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Shirley Eichenwald Maki, Bonnie Petterson : Using the Electronic Health Record in the Health Care Provider 
Practice  before purchasing it in order to gage whether or not it would be worth my time, and all praised Using the 
Electronic Health Record in the Health Care Provider Practice: 

0 of 0 people found the following review helpful. One StarBy CustomerThe book was missing all the exercise pages, 
very inconvenient0 of 0 people found the following review helpful. Five StarsBy CustomerMy expectations were 
met.0 of 0 people found the following review helpful. Informative, layman's termsBy SparklesGood examples of 
tables and EHR information. Easy to understand, a nice break from more difficult reading. Informative and helpful.

USING THE ELECTRONIC HEALTH RECORD IN THE HEALTH CARE PROVIDER PRACTICE, 2E is a 
practical, hands-on guide that walks students through all facets of electronic health record (EHR) usage in the 

http://f3db.com/pub/links.php?id=1111645604


workplace. The textbook addresses both sides of EHR systems: from administrative functions like billing systems and 
scheduling appointments to clinical tasks like charting in progress notes and working with diagnostic orders and 
results.

1. Electronic Health Records: An Overview. 2. Taking Steps Toward a Successful EHR Implementation. 3. The EHR 
Framework. 4. The EHR Record and Content. 5. Patient Visit Management. 6. Problem, Medication, and Allergy 
Lists. 7. Examination/ Assessment Notes, Graphics, and Charts. 8. Treatment Plan, Orders, and Results. 9. Medication 
Orders and Administration. 10. Patient Communications. 11. Coding, Billing, and Practice Reports. 12. Research, 
Registries, and Reportable Events.13. Personal Health Records and Continuing Care Records. Appendix A. How to 
Use Ingenix(R) CareTracker(TM). Appendix B. Ingenix(R) CareTracker(TM) Computer Exploration Exercises. 
Acronym Glossary. Glossary of Key Terms.About the AuthorShirley Eichenwald Maki, MBA, RHIA, FAHIMA is 
Assistant Professor in the Department of Health Care Informatics and Information Management at The College of St. 
Scholastica, Duluth, MN.Bonnie Petterson, PhD, RHIA is a Health Information Consultant, and the former Health 
Information Management Program Director at Phoenix College, which is part of the Maricopa Community Colleges in 
Phoenix, AZ. 


