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Michelle A. Green, Jo Ann C. Rowell : Understanding Health Insurance  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Understanding Health Insurance: 

0 of 0 people found the following review helpful. Great buyBy Jody BaronI am very pleased with this purchase. It was 
exactly as described and even had the disks.11 of 11 people found the following review helpful. Comprehensive 
Instruction Material for Beginner Coders and BillersBy Dr. Yuval LirovMedical coding and billing continuously 
evolve in large part because insurance companies and providers have conflicting business goals. An effective biller 
must go beyond simple claim submission and discover the reasons for underpayments and denials, to solicit missing 
information from both providers and payers, and follow up on every claim until its full payment.Rowell's and Green's 
Guide provides an ideal introductory didactic set of materials covering everything from history of health care 
reimbursement, major insurance companies, and federal health care legislation, to basic knowledge of national 
diagnosis and procedure coding rules, to complex topics, such as V-codes, and diagnosis code linking. The text is 
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replete with examples and exercises, helping students understand and remember the needed materials.Yuval Lirov, 
Medical Billing Networks and Processes - Profitable and Compliant Revenue Cycle Management in the Internet Age0 
of 0 people found the following review helpful. Unhappy student camperBy Ellen S.At first, I was delighted. Yes, this 
textbook had writing throughout the margins. Yes, a lot of the review questions were already answered right in the 
book, but I figured that it was cheap so what could I expect. But I think that if a bookstore buys back used textbooks, 
maybe having all the review questions answered inside the book isn't a book you should try to sell. The worst part, 
though, was discovering that whole chapters were actually missing from the book. I've calculated that close to 100 
pages have actually been physically removed from the book, some back to the binding making them hard to see until 
you are reading/studying along and the next page you turn to makes absolutely no sense. Then you find out that a 
bunch of pages are missing and that you are now reading from the middle of the next chapter. I would not recommend 
this seller since the book looks OK from the outside, but has cost me more time than the price savings bought me.

With Understanding Health Insurance: A Guide to Billing and Reimbursement, you will learn about managed health 
care, legal and regulatory issues, coding systems, reimbursement methodologies, coding for medical necessity, and 
common health insurance plans. Exercises in each chapter give you plenty of practice to learn how to bill and 
reimburse. The accompanying workbook provides more application-based assignments for each chapter, content 
review, and additional case studies.

From the PublisherDelmar Thomson Learning) Textbook for undergraduates studying to be medical assistants, coding 
and insurance specialists, and health information technicians. Updated to include Internet links in every chapter, 
revisions in every chapter, and ICD-10 and UB-92 content.Previous edition: c1999. Perfect bound.From the 
AuthorThe sixth edition of Understanding Health Insurance has a new coauthor! She is Michelle A. Green, a full-time 
professor at the State University of New York, College of Technology at Alfred. She looks forward to receiving users' 
questions about and suggestions for improving the textbook at sunyprofessor@yahoo.com.About the AuthorMichelle 
A. Green is a SUNY Distinguished Teaching Professor in the Physical and Life Sciences Department of the College of 
Technology at Alfred State College. An active member of the American Academy of Professional Coders (AAPC) and 
American Health Information Management Association (AHIMA), Ms. Green has been recognized for both teaching 
and for her significant contributions to the Health Information Management profession. She has earned numerous 
awards, including the State University of New York Chancellor's Award for Excellence in Teaching, Alfred State 
College's Alumni Association Teacher of the Year, Who's Who Among America's Teachers, and the FORE Triumph 
Educator Award from the AHIMA. Ms. Green is a Registered Health Information Administrator (RHIA), a Fellow of 
the American Health Information Management Association (FAHIMA), and a Certified Procedural Coder (CPC). She 
earned a BS from Daemen College and an MPS degree from Alfred University. Ms. Green has authored 
ESSENTIALS OF HEALTH INFORMATION MANAGEMENT in addition to this book.Founder and Former 
Chairperson, Medical Assisting Department Anne Arundel Community College, Arnold, MD 


