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Michelle A. Green : Understanding Health Insurance: A Guideto Billing and Reimbursement (with Premium
Website, 2 terms (12 months) Printed Access Card for Cengage Encoder Pro.com Demo) before purchasing itin
order to gage whether or not it would be worth my time, and all praised Understanding Health Insurance: A Guideto
Billing and Reimbursement (with Premium Website, 2 terms (12 months) Printed Access Card for Cengage
EncoderPro.com Demo):

30 of 31 people found the following review helpful. No answers to Chapter Reviews or Exercises unless you have an
Instructor.By trlwncOverall this book seems very comprehensive. It looks like it will be a great book to learn from.


http://f3db.com/pub/links.php?id=1285737520

My problem isthat | am doing this as a self-study course. (I already have severa years billing experience, but need to
learn so much more.) Not until | actually got the book and unwrapped it did | read that answers to Coding Exercised,
Claims Compl etion Exercises, and Chapter Reviews are only available from your instructor. Also the workbook that
goes with this edition has no answers either. It would have been better if the book description mentioned this
information up front BEFORE | decided to purchase it. | have been in contact with publisher and a salesrep. to see
what they could do to help. Publisher rep. was nice but couldn't help me. Still waiting for local sales rep. to answer my
inquiry. | have debated as to whether to return these and get something different. Still unsure, but | do feel thisisthe
most up-to-date book on the subject, so | may just try to muddle through and see what | can do. If you arein areal
classroom with an instructor or taking the class through AAPC, then | think thiswill be a great book/workbook. If you
are doing this on your own, you are, so it seems, kinda out of luck.0 of O people found the following review helpful.
This book does not have al of the information or ...By netshopperholicThis book does not have all of the information
or subjects needed to pass the CPB exam from the AAPC. It only has afraction of the topics that are to be covered on
the exam.0 of 0 people found the following review helpful. Needed it for school!By MyraSon needed it for school.
Good book to help with learing the ins and outs of the Health Insurance business.

Understanding Health Insurance, 12th Edition, is the essential learning tool your students need when preparing for a
career in medical insurance billing. This comprehensive and easy-to-understand text is fully-updated with the latest
code sets and guidelines, and covers important topics in the field like managed care, legal and regulatory issues,
coding systems, reimbursement methods, medical necessity, and common health insurance plans. The twelfth edition
has been updated to include new legislation that affects healthcare, ICD-10-CM coding, implementing the electronic
health record, the Medical Integrity Program (MIP), medical review process, and more. The practice exercises in each
chapter provide plenty of review, and the workbook (available separately) provides even more application-based
assignments and additional case studies for reinforcement. Includes free online SimClaim CM S-1500 claims
completion software, and free-trial access to Optum's EncoderPro.com--Expert encoder software.

"I would highly recommend this book as | use it and have used this book for 6 years. It isvery well organized, laid out,
and explains aspects of the mgjor insurance players very well."Mary M. Cantwell, RHIT,CPC,CPC-1,CPC-H,CPC-
P,RMC, Metro Community College, Omaha, NE"It is agreat text that thoroughly covers all major topics but provides
flexibility for adaptation in any course. Honestly, thisis the most thorough textbook | have seen for this area of study,
and it isagreat resource for anyone entering or already working in thisfield."- Denise Kearney, CPC, Wayne
Community College, Goldsboro, NCFrom the PublisherNOTE: Access codes are case-sensitive and need to be entered
EXACTLY asthey appear.About the AuthorMichelle A. Green, MPS, RHIA, FAHIMA, CPC, is an Adjunct Professor
in the Health Information Technology Department at Mohawk Valley Community College, Utica, New Y ork. She also
teaches in the Health Information Management Department at Mount Wachusett Community College, Gardner,
Massachusetts. Ms. Green held the position of SUNY Distinguished Teaching Professor in the Physical and Life
Sciences Department at the State University of New Y ork, College of Technology, Alfred, from 1984 through 2016.
An active member of the American Academy of Professional Coders (AAPC) and American Health Information
Management Association (AHIMA), Ms. Green has been recognized both for her excellence in teaching and for her
significant contributions to the Health Information Management profession. She has earned numerous awards,
including the State University of New Y ork Chancellor's Award for Excellence in Teaching, Alfred State College's
Alumni Association Teacher of the Y ear, Who's Who Among America's Teachers, and the FORE Triumph Educator
Award from the AHIMA. Ms. Green is aRegistered Health Information Administrator (RHIA), aFellow of the
American Health Information Management Association (FAHIMA), and a Certified Procedural Coder (CPC). She
earned a BS from Daemen College and an MPS degree from Alfred University. Ms. Green has authored three
successful books related to coding and health information management.



