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1 of 1 people found the following review helpful. Like it or notBy Joe VincoliThe truth. Like it or not.5 of 5 people 
found the following review helpful. Great Book!By Stuart F. Updike Jr.It is not often that an everyday person gets to 
perform a heroic act, and even less often that person is properly rewarded for doing it. Both happen in Mr. Schilling's 
well-written book. I thoroughly enjoyed it.2 of 11 people found the following review helpful. A bit boring...By SaGE 
99I found this book a bit boring to say the least. I bought this book brand new for a few bucks on this website not too 
long after it was published (which should say something about the demand/interest in the book in and of itself). The 
first time I started reading it, I couldn't bring myself to read past the first few chapters. How entertaining/exciting can 
reading about medicare fraud be? Nonetheless, after a few months passed I forced myself to start the book over and 
read it through the end.Before I criticize the book any further, I just want to state that I think that blowing the whistle 
on Columbia/HCA was without a doubt the right thing to do and I think that the executives should have served time 
and paid fines (i.e. Whiteside, et. al.)I don't think anyone other than perhaps individuals who are considering filing a 
"qui tam" case (and hopefully they do right thing) or those who were actually involved in the case itself would enjoy 
reading this book at all. Mr. Schilling's story should not take 200+ pages to tell, but rather maybe 20 pages or so.On a 
side note, Mr. Schilling repeatedly states in so many words that he was obligated to do the right thing because he was a 
CPA. I too am a CPA. Nonetheless, I or anyone else would be obligated to do the right thing (in this case, blow the 
whistle on Columbia/HCA) because it is our civic duty to do such, regardless of what titles or certifications we may 
have. I just thought it was a bit odd that Mr. Schilling tied being a CPA, with what seemed to be one of the primary, if 
not the primary reason for choosing to be a whistle blower came up in the book so much. In addition, I agree with the 
review by "CPA Review" alludes to in that the gov't should do more to acknowledge whistleblowers and help remove 
the negative stigma that is often associated with those like Mr. Schilling, who bring the truth to light.I'm shocked that 
after 6 reviews, this book maintains a 4.5 star avg. rating. Being a natural skeptic and an auditor by trade, I suppose 
some of these reviewers have ties to the author (in particular, the reviewer who happens to be from the same state as 
the author, Wisconsin, and who has not reviewed any other books).So, unless you're an individual that I've described 
above (see paragraph 3 above), I do not recommend this book.

When John Schilling, an unassuming mid-level accountant, went to work for the Columbia Hospital Corporation, he 
never expected to become the catalyst for the series of 'whistleblower' cases that ripped through the healthcare industry 
in the late 1990s. But when he unwittingly discovered that the company was siphoning billions of dollars away from 
Medicare and stealing from American taxpayers, he was faced with a choice: speak up for what he believed to be right, 
or remain silent. "Whistleblower" tells the story of Schilling's incredible, harrowing journey from ordinary citizen to 
federal informant, as he bravely stands up for the truth, treading a dangerous path against corrupt executives, and 
putting himself in serious personal jeopardy. The book recounts how Schilling, unable to confide in friends or family, 
allied himself with the FBI and the Justice Department and journeyed into an undercover world in which he learned to 
wear a wire, and mapped out offices for secret government raids. Suspenseful and provocative, "Whistleblower" 
chronicles the series of steps that eventually led to the resignation of high-level executives and forced Columbia to 
return 1.7 billion dollars to the federal government. A compelling account of one man's decision to risk everything for 
the greater good, this book reveals the personal side of a thankless role that resulted, ultimately, in justice.

ldquo;...[an] exciting story of an ordinary man who finds himself in extraordinary circumstances. You could say it's a 
rags-to-riches morality tale, with good emerging victorious (up to a point) over bad.rdquo; Milwaukee Journal Sentinel 
From the Inside Flap ldquo;Finallyhellip;my hard work and education are paying off.rdquo; Thatrsquo;s what John 
Schilling thought when he landed the job of Medicare reimbursement supervisor with Columbia Healthcare 
Corporation. For a humble accountant from small town Wisconsin, joining Americarsquo;s fastest-growing network of 
hospitals in Fort Myers, Florida, seemed like a fantastic opportunity for his career and his young family. That was 
before he stepped into a hornetrsquo;s nest of corporate deceit and became a ldquo;whistleblower.rdquo; In 
Undercover, John Schilling recounts his nine-year journey from loyal employee to federal informant and top witness 
for the Justice Departmentrsquo;s case against Columbia/HCAmdash;the biggest and most formidable conglomerate in 
the healthcare business. It began in April 1994 with an intriguing question from a government auditor about a cost 
report for one of Columbiarsquo;s facilities. As a professional who took his CPA code of ethics seriously, Schilling 
expected his boss to clear up what he assumed was an honest accounting error. Instead, the boss scheduled a 
conspiracy meeting. When his bossrsquo;s boss urged diverting attention away from a mistake worth $3.5 million, 
Schilling faced a choice: Go along to get along or speak out and risk being fired, blackballed, and reviled. His 
courageous decision brought him more excitement, stress, turmoil, and money than he could have imagined. In 
gripping, fast-paced chapters, Schilling reveals how he used his sense of moral outrage and a little known law, the 
False Claims Act, to launch a federal investigation into Columbia/HCArsquo;s systematic practice of ripping off 
Medicare and Medicaid. While retracing the arduous legal process, he relives his most thrilling and harrowing 
moments, including: bull; His mission as a government spy inside Columbia/HCAmdash;covertly taping 
conversations, photocopying incriminating documents, and mapping out offices for FBI raids. bull; The tension of 



keeping his ldquo;sealedrdquo; lawsuit a secret from friends and familymdash;even after another whistleblowerrsquo;s 
case against Columbia/HCA was featured on ldquo;60 Minutes.rdquo; bull; The shock of being labeled an ldquo;un-
indicted co-conspiratorrdquo; and the pressure of testifying for the Justice Department in the largest criminal 
healthcare fraud case in U.S. history. In the end, Schillingrsquo;s moral conviction resulted in the resignation of high-
ranking executives and forced Columbia to return more than $1.7 billion to the federal government. It also raised 
public awareness of rampant cost-reporting violations and scams, increased healthcare industry compliance and 
vigilance, and made him a multi-millionaire. The inspiring story of one manrsquo;s willingness to risk everything for 
the right thing, Undercover will make you think about the motives and role of a whistleblower in a fresh, heroic light. 
John W. Schilling is a licensed CPA with 18 years of healthcare financial experience. He currently is a partner with 
EthicSoultions LLC, a consulting firm that assists law firms and the federal government with both civil and criminal 
healthcare fraud cases. He lives in Naples, Florida, with his wife Kirsten and their three children. When John 
Schilling, an unassuming midlevel accountant, joined Columbia Healthcare Corporationmdash;the nationrsquo;s 
fastest-growing and revolutionary network of public hospitalsmdash;it seemed like the start of an exciting new career 
with great advancement and earnings potential. He never expected to become the catalyst for the series of 
ldquo;whistleblowerrdquo; lawsuits that ripped through the healthcare industry in the late 1990s. In Undercover, John 
Schilling tells the story of his harrowing journey from ordinary citizen and loyal employee to covert FBI informant 
and top witness for the Justice Department in the largest criminal healthcare fraud case in U.S. history. It began when 
he stumbled upon evidencemdash;a $3.5 million accounting ldquo;errorrdquo;mdash;of his companyrsquo;s routine 
practice of defrauding Medicare. When pressured to comply with stealing from taxpayers, Schilling knew he had to 
speak up for what he believed was right, regardless of the cost to his job, his reputation, and his family. His 
courageous choice would consume the next nine years of his life, leading to more drama, angst, turmoil, and money 
than he could have imagined. Ultimately, Schillingrsquo;s moral conviction and a little known law, the Fair Claims 
Act, paid off by forcing the formidable healthcare conglomerate of Columbia/HCA to pay back $1.7 billion to the 
federal government. Revealing the personal side of a thankless role, Undercover is a gripping and inspiring account of 
a long, hard, life-changing quest for justice. ldquo;Undercover crackles with authenticity as it recounts in a lively, 
readable style how a man on the inside risked everything and blew the whistle on a giant healthcare company that was 
systematically looting the Medicare program out of billions. A good read for anyone, but a must-read for someone 
who may contemplate taking the same path as John Schilling.rdquo; mdash;John R. Phillips, ldquo;The nationrsquo;s 
premier whistleblowing attorney,rdquo; according to The Wall Street Journal and the National Law Journal About the 
Author John W. Schilling (Naples, FL) is a licensed CPA with 16 years of healthcare financial experience. He was 
instrumental in the FBI probe of Columbia/HCA as a confidential undercover informant and served as a key witness in 
the successful criminal prosecution of the company, resulting in a civil settlement of more than $1.7 billion. Schilling 
currently runs JWS Group, a forensic accounting and consulting firm that assists law firms and the federal government 
with both civil and criminal healthcare fraud cases. 


