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Designed by the author of the AMA's best-selling "Medical Practice Policies Procedures" and written from a physician 
office manager's perspective, this invaluable resource will help physicians and their staff develop a more productive, 
prosperous medical practice.Content is organized around the use of thoughtfully designed forms, templates and 
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checklists extending to all areas of the medical practice including: administrative, financial, personnel, managed care, 
marketing and more. It includes more than 180 customizable forms on CD-ROM to help protect your practice from 
threatening audit liability while enhancing work flow efficiencies and operations.


