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From Brand: CRC Press: The Textbook of Total Quality in Healthcare before purchasing it in order to gage
whether or not it would be worth my time, and all praised The Textbook of Total Quality in Healthcare:

Until now, no textbook on TQ has emerged that was written specifically for the healthcare industry. The Textbook of
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TQ in Healthcare isthe first true text prepared by healthcare professionals for healthcare professionals. It provides a
discussion of the tools, techniques and principles of TQ. Academic programs will find thistext very useful for courses
in TQ, quality management, general and strategic management and leadership.The Textbook is also an excellent
reference for students and professionals in medicine, nursing, alied health services, pharmacy and healthcare
administration. The Textbook of TQ in Healthcare starts with an introduction and history of TQ and its movement
from the manufacturing sector to the healthcare industry. Quality is then discussed as a major cornerstone of the
healthcare delivery system. Principles, methods for implementation and the tools for assessing TQ progress are
described. The Textbook concludes with a section on comparative analysis of TQ with other management
philosophies. Also presented are a case study of amgjor healthcare facility that has actually implemented TQ and an
excellent collection of articles that further expand the understanding of TQ.



