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Beverly M Kovanda : Multiskilling: Phlebotomy Collection Procedures for the Health Care Provider (Delmar's 
Multiskilling Series)  before purchasing it in order to gage whether or not it would be worth my time, and all praised 
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0 of 0 people found the following review helpful. very helpfullBy Kindle Customerthis book was very helpfull, it 
didn't go on and on, it was to the point and easy to follow, which was great because I was just starting to get into the 
healthcare feild, and compared to the other books I had to read, this one did not feel overwhelming. I still have it and 
use it as a reference from time to time0 of 0 people found the following review helpful. thank youBy Lynette 
Montoyathe book was in new condition and the seller was great too i could get help if i need it from the seller
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This module contains the essential phlebotomy theory and special procedures required to meet multiskilling needs in a 
variety of health care settings. It goes far beyond teaching how to simply perform a basic venipuncture. It emphazises 
safety, minimizing discomfort to the client, and collecting a quality blood specimen that will yield accurate laboratory 
results, thus providing a higher level of patient care. Supplements Instructor's Manual 0-7668-0737-1

Introduction to Phlebotomy. Venipuncture Equipment and Supplies. Procedural Considerations. Venipuncture 
Procedure. Specimen Processing. Special Procedures. Quality Assurance in Phlebotomy. Risk Management in 
Phlebotomy. APPENDIX A. INDEX. 


