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4 of 4 people found the following review helpful. Tremendous summaryBy customer in NCHow did we get from
loving Dr. Marcus Welby ( as a country)yesterday, to mistrusting all docs today? Dr. Makeover tells you how. Asa
physician | have watched it happen, thinking it could never really happen....not in the US...but it has and it did. He puts
into words the frustrations and fears of al citizens, both lay persons, and docs. He shows you exactly what has
happened , and is continuing to happen, and yet we do nothing about it. He tells how we went from a doctor - patient
relationship, to what is now a 3 or 4 person relationship with the insurance carriers in between the docs and our
patients. He explains, and cites evidence of how doctor's fees are dropping in some areas by 20% per year, and yet the
cost of "medical care" isgoing up drastically. He describes how HMO's in their non profit days spent about 5% of the
premiums they received on administrative expenses ( salaries, etc. ) while now some companies spend 30-40% on
administrative expenses, and about 60% on actual care. Who benefits? (insurance companies, exec's etc.) and who
suffers?( our patients). A great book that clearly tells us how we got this way, and where we are going from here.
Frightening!2 of 2 people found the following review helpful. AMAZING WRITING, A MUST READBY Professor
Andrew HopkinsThis is perhaps one of the most well argued and well documented cases of the detioration of
Americas health care system under managed care. Dr. Makover makes a persuasive and eloquent arguement and
opens the eyes of the reader while sifting through and laying out in an easy to read format the problems and solutions
needed for America's health care system. Thisis an esential item, that is both fascinating and interesting and fun to
read. | have read other books like False Hopes by Daniel Callahan, but this book makes the best and most persuasive
case. | reccomend this to anyone, especially those interested in the state of Americas health care system.6 of 6 people
found the following review helpful. What A Terrific Book!By A CustomerRemember the last time you went to your
doctor? Was he/she rushed, overworked, and not as attentive as you'd like? Well, Dr. Makover's insightful book details
how HM Os have turned medicine into a bottom-line business, with drastic results for patients and doctors alike. After
reading "Mismanaged Care," you'll understand why so many good doctors are retiring early and why so many top
students are likely to avoid becoming doctors in the first place. For anyone interested in their own health as well asthe
public's health, "Mismanaged Care" should act as awake-up call. Buy this book!

The special relationship of trust and openness between doctor and patient has been vital for centuries. But, under the
guise of providing affordable healthcare, health maintenance organizations (HMOs) threaten not only quality but the
essential doctor/patient bond as well.Government and corporate intervention has turned medicine into big business
where the patient is viewed as a source of cash flow rather than as a human being. Mismanaged Care exposes this new
age of HMO doctoring for what it is: arush to profit rather than a concern for patient's needs; a cost-versus-quality
machine that emphasizes the bottom line, while patients become the victims of a corporate mentality that favors
assembly-line treatment standards.With more than thirty years experience in medicine, Dr. Makover argues eloquently
and authoritatively for areturn to the professionalism that puts patients needs first. He calls for the healthcare debate
to be stripped from the hands of politicians, businessmen, insurance providers, and lawyers, and given back to patients
and independent, self-employed doctors. He closely examines facts and fallacies, and the pros and cons of managed
care, and suggests better ways to finance healthcare.

From BooklistMakeover is a physician who has been practicing and teaching medicine for more than 30 years. He
assertsthat "real" doctors have been ignored in the debate over healthcare. This book is his personal, heartfelt response
to today's system of managed care, which Makeover claimsisall about managing cost, not care. He argues that the
essence of care isthe doctor-patient relationship, which the managed care approach totally ignores. He shows how
treatment has declined in recent years and yet costs have not been effectively reduced. While Makeover offers no
overall solution, he effectively identifies the failings of the current system and details the qualities an improved system
should have. Included is a bibliography and alist of Internet Web sites that will serve as a helpful starting point for
anyone looking for additional information. David Rouse "...inspires us to use our energy and ingenuity to look at an
alternative system that might serve both provider and patient better." -- Psychiatric Services, March 2000About the
AuthorMichael E. Makover (Great Neck, NY) is an assistant professor of clinical medicine at New Y ork University,
an adjunct professor of Public Health at Cornell, and an attending physician at NY U Medical Center.



