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Program: Maximizing Potential (Pathways to Quality Health Care): 

Medicares Quality Improvement Organization Program is the second book in the new Pathways to Quality Health 
Care series. Focusing on performance improvement, it considers the history, role, and effectiveness of the Quality 
Improvement Organization (QIO) program and its potential to promote quality improvement within a changing health 
care delivery environment that includes standardized performance measures and new data collection and reporting 
requirements. This book carefully examines the QIOs that serve every state as well as the national program that guides 
and supports them. In addition, it highlights the important roles that a national program with private organizations in 
each state can play in promoting higher quality care. Medicares Quality Improvement Organization Program looks 
closely at the technical assistance role of the QIO program and the need to encourage and support providers to 
improve their performance. By providing an in-depth assessment of the federal experience with quality improvement 
and recommendations for program improvement, this book helps point the way for those who strive to create higher 
quality and better value in health care. Intended for multiple audiences, Medicares Quality Improvement Organization 
Program is essential reading for members of Congress, the federal executive branch, the QIOs, health care providers 
and clinicians, and stakeholder groups.


