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A Consumer's Guide to the Medicare Program All too often, the very people for whom Medicare is intended are the 
ones who least understand it, and who experience the greatest amount of confusion and aggravation when trying to get 
their benefits. Medicare Made Simple is written by a healthcare professional who recognizes the need to make the 
Medicare system easy to use for beneficiaries, their families and their caregivers. Some health-related problems are 
insurmountable, but the Medicare system doesnrsquo;t have to be one of them. Organized as a reference book, with 
discussions designed to "stand alone," Medicare Made Simple explains Medicarersquo;s primary issues mdash; 
entitlement, enrollment, coverage of services, payment methods and requirements.

From Library JournalKnaus, who teaches workshops on Medicare regulations and clearly understands the ins and outs 
of Medicare, offers this book as a reference guide to the program's complexities for the lay person. She explains what 
Medicare does and does not cover and how the program works, including such topics as bundling, entitlements, fraud, 
Medigap insurance, and the appeals process. Sample forms are included, and a clear glossary and helpful appendixes 
add much to the guide's usefulness. Recommended for health and public library collections.?Anne C. Tomlin, Auburn 
Memorial Hospital Lib., N.Y.Copyright 1996 Reed Business Information, Inc.About the AuthorDenise Knaus is 
president of Knaus Associates, a practice management, reimbursement and Medicare consulting firm based in 
Willowbrook, Illinois. She resides in Lisle, Illinois with her three children. 


