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Bruce A. Berger : Communication Skills for Pharmacists  before purchasing it in order to gage whether or not it 
would be worth my time, and all praised Communication Skills for Pharmacists: 

0 of 0 people found the following review helpful. A useful learning tool for pharmacistsBy Dirk BroeckxThis book 
gives practice oriented knowledge about communication for pharmacists. It is well written, with a good mix of theory 

http://f3db.com/pub/links.php?id=1582120803


and practice. A lot of examples (role plays) help to understand how things can go wrong and how to fix them. The 
vision behind it, based on the true values of pharmaceutical care, is the perfect starting point to develop patient 
oriented communication techniques. It's about humans, not pills!0 of 0 people found the following review helpful. An 
excellent book. A bit difficult iBy Titilayo FakeyeAn excellent book. A bit difficult i.e. not for beginners but easily 
understand if you have been involved in communications.0 of 0 people found the following review helpful. Four 
StarsBy CustomerBook was in good condition as promised

Designed to help pharmacists and pharmacy students develop the communication skills they need to deliver quality 
patient care, this unique resource provides the guidelines needed for developing effective relationships with patients, 
other pharmacists and physicians.

"Overall the book would be valuable to practicing pharmacists, as well as useful for students, to help them develop 
good relationships both personally and professionally." (The Journal of Pharmacy Technology 2003-12-11)About the 
AuthorBruce A. Berger, PhD, RPh is Professor and Head of Pharmacy Care Systems at the Auburn University 
Harrison School of Pharmacy, Auburn University. He is the recipient of the first American Association of Colleges of 
Pharmacy Award of Excellence for his communication research. 


