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Workplace before purchasing it in order to gage whether or not it would be worth my time, and all praised Clinical
Medical Assisting: A Professional, Field Smart Approach to the Workplace:
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students. The authors and contributors did a good job. i recommend this book to medical assistant students0 of 0
people found the following review helpful. Great!!By Leticia AfanadorReally happy with this product. It camein a
reasonable amount of time and was like new. Totally recommend it.0 of O people found the following review helpful.
Five StarsBy Timothy MysliwskiCool beans were found with this item.
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Medical assistants are being called upon more than ever before to perform complex tasks, to possess strong computer
and patient screening skills, and to communicate effectively with patients and other medical professionals. Rooted in
real-life, this book will give you the confidence to think on a higher level and develop problem solving skills, while
learning the clinical competencies and technical skills needed to succeed on the job. The book's practical toolbox
approach, combined with hands-on electronic medical records training, will help you begin your journey to becoming
a successful and professional clinical medical assistant.
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member at Columbus State Community College, Michelle Heller has worked in health care and health care education
for the past 30 years. She hasreceived a variety of "Outstanding Teacher" awards from institutions in which she has
taught, as well as the Ohio Council of Private Career Schools and Colleges. A frequent presenter and the author of
multiple textbooks, Heller has served as both director of education and director of the Medical Assisting Program for
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committee.Lyn Veach is an honors graduate from Career Academy where she received a certificate in medical
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