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Lorraine Fleming-McPhillips : Clinical Competencies: Skills from Beginning Through Advanced  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Clinical Competencies: Skills 
from Beginning Through Advanced: 

A stand alonenbsp;booknbsp;including all of the basic entry level skills as well as advanced skills is anbsp; valuable 
asset to all who participate in health care delivery today.nbsp; Health care delivery has undergone many changes 
particularly in the classification of the those providing care.nbsp; This includes patient care technicians, nursing 
assistants, medical assistants and many others involved in healthcare delivery in hospitals, ambulatory care centers, 
offices, nursing homes clinics and schoolsmore.nbsp; All of these individuals require training and evaluation of skills. 
More than 225 competencies are presented in this book and are clustered into chapters which include procedures 
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specific to the chapter title.nbsp;nbsp;For example the Vital Sign Chapternbsp;contains individual procedures for 
measuring oral, rectal, axillary, and aural temperatures using a variety of appropriate instruments. The book adheres to 
required skills designated by the AAMA/CAAHEP Standards and Guidelines for Medical Assisting Educational 
Programs and the American Medical Technology (AMT) national curricula. This booknbsp;can be utilized for a quick 
review book for a skill not performed routinely, a training manual for new employees, a lab manual for students to 
check one anotherrsquo;s competency performance, an instructorrsquo;s skill evaluation text, and a procedure manual 
for offices, clinics and ambulatory care centers.


